Alabama Builder Defect Walkthrough Intake Form

ALABAMA
Builder Defect Walkthrough Intake Form
A printable companion to the Alabama New Home Construction Warranty Reference
Use this form during the on-site walkthrough with the homeowner. Capture details while the evidence is fresh.
Not legal advice — verify deadlines and remedies with a licensed Alabama attorney.
Edition: May 2026


Accessibility Note
This walkthrough should be made accessible to Deaf, hard-of-hearing, DeafBlind, and other homeowners who use American Sign Language or who otherwise need accommodation. Arrange a qualified ASL interpreter or Video Remote Interpreting (VRI) in advance of the appointment, allow extra time for the visit, ensure good lighting for sightlines, and confirm the homeowner's preferred mode of communication at the start. Any technical or legal terms used during the walkthrough should be confirmed in plain language before they are entered on this form.
 
1. Homeowner and Property Information
Homeowner full name(s):  ______________________________________________________________________
Property address:  ___________________________________________________________________________
County:  ______________________________
Inside city limits (yes / no):  ____________
Closing / first-occupancy date (earliest):  ______________________________
Date homeowner first noticed any defect:  ______________________________
Homeowner phone:  ______________________________
Homeowner email:  ____________________________________________________________
Preferred mode of communication (ASL / written / spoken English / other):  ______________________________
Interpreter or VRI used today (provider / contact):  __________________________________________________
2. Builder and Subcontractor Information
Builder / company name:  _________________________________________________________________
HBLB license number:  ______________________________
Builder mailing address (for certified-mail notice):  _________________________________________________________________
Builder phone / email:  ____________________________________________________________
Project superintendent name:  __________________________________________________
Sales agent name:  __________________________________________________
Third-party warranty company (RWC / 2-10 / QBW / other):  __________________________________________________
Warranty term — workmanship:  ____________________
Warranty term — systems:  ____________________
Warranty term — major structural:  ____________________
Subcontractors of interest
Foundation contractor:  ____________________________________________________________
Framing contractor:  ____________________________________________________________
Roofing contractor:  ____________________________________________________________
Plumber:  ____________________________________________________________
Electrician:  ____________________________________________________________
HVAC:  ____________________________________________________________
Stucco / EIFS / brick / siding:  ____________________________________________________________
Other:  ____________________________________________________________
3. Documents Checklist
Confirm the homeowner has collected each item below. Photograph or scan everything at the end of the appointment.
☐  Purchase and sale agreement / construction contract
☐  Closing disclosure and HUD-1 / settlement statement
☐  Limited warranty booklet (RWC, 2-10, QBW, builder's own form)
☐  Builder's written disclaimer of implied warranty (often a separate page)
☐  All change orders, signed addenda, and selection sheets
☐  Final survey and plot plan
☐  Certificate of Occupancy
☐  Building permit and inspection cards (if available)
☐  Plans / blueprints / engineered drawings
☐  Soil and termite reports
☐  Manufacturer warranties for appliances, windows, roofing, HVAC
☐  All correspondence with builder (texts, emails, letters, voicemails)
☐  Prior third-party inspection reports (home inspection, structural, etc.)
☐  Photographs, videos, and any drone or thermal imagery already taken
☐  HBLB or AG complaints already filed (copies)
☐  Insurance policy declarations page (homeowner's and any builder's risk)
4. Defect Inventory
Use one block per distinct defect. Number each defect to match the photo log. Continue on a blank sheet if more than five defects exist.
Defect #1
Room / location in home:  _______________________________________________________
Date first noticed:  _________________________
Statutory tier (workmanship / systems / structural / outside warranty):  ______________________________
Severity (cosmetic / functional / habitability / safety):  ______________________________
Description of the defect
	 

	 

	 


Photo / video reference numbers
	 


Prior communications with builder about this defect (dates, channel, summary)
	 

	 


Builder's response (verbal / written / none)
	 


Defect #2
Room / location in home:  _______________________________________________________
Date first noticed:  _________________________
Statutory tier (workmanship / systems / structural / outside warranty):  ______________________________
Severity (cosmetic / functional / habitability / safety):  ______________________________
Description of the defect
	 

	 

	 


Photo / video reference numbers
	 


Prior communications with builder about this defect (dates, channel, summary)
	 

	 


Builder's response (verbal / written / none)
	 


Defect #3
Room / location in home:  _______________________________________________________
Date first noticed:  _________________________
Statutory tier (workmanship / systems / structural / outside warranty):  ______________________________
Severity (cosmetic / functional / habitability / safety):  ______________________________
Description of the defect
	 

	 

	 


Photo / video reference numbers
	 


Prior communications with builder about this defect (dates, channel, summary)
	 

	 


Builder's response (verbal / written / none)
	 


Defect #4
Room / location in home:  _______________________________________________________
Date first noticed:  _________________________
Statutory tier (workmanship / systems / structural / outside warranty):  ______________________________
Severity (cosmetic / functional / habitability / safety):  ______________________________
Description of the defect
	 

	 

	 


Photo / video reference numbers
	 


Prior communications with builder about this defect (dates, channel, summary)
	 

	 


Builder's response (verbal / written / none)
	 


Defect #5
Room / location in home:  _______________________________________________________
Date first noticed:  _________________________
Statutory tier (workmanship / systems / structural / outside warranty):  ______________________________
Severity (cosmetic / functional / habitability / safety):  ______________________________
Description of the defect
	 

	 

	 


Photo / video reference numbers
	 


Prior communications with builder about this defect (dates, channel, summary)
	 

	 


Builder's response (verbal / written / none)
	 


5. Communications Log
Every contact between the homeowner and the builder about defects. Include voicemails, texts, in-person conversations, and emails. Attach copies where available.
	Date
	Channel
	From / To
	Summary

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 


6. Photo and Video Log
Number each image to match the defect inventory. Store originals with EXIF metadata intact.
	#
	Date
	Defect #
	Location
	What it shows

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 


7. Third-Party Inspection
Inspector / firm name:  ____________________________________________________________
Discipline (general home, structural engineer, master plumber, master electrician, HVAC, environmental):  ______________________________
Alabama license / PE number:  ______________________________
Date of inspection:  _________________________
Inspection fee:  ____________________
Report delivered (yes / no, date):  ______________________________
Summary of findings (attach full report):  _________________________________________________________________
	 

	 


8. Regulatory Filings
Check each filing that has been made and record the reference number and date.
	Forum
	Filed?
	Date
	Reference #

	Home Builders Licensure Board — notarized consumer complaint
	 
	 
	 

	HBLB Recovery Fund — 10-day post-filing notice (certified mail)
	 
	 
	 

	Alabama Attorney General — Consumer Interest Division
	 
	 
	 

	Local Building Inspections Department (city)
	 
	 
	 

	Better Business Bureau
	 
	 
	 

	Home Builders Association of Alabama / local chapter mediation
	 
	 
	 

	Alabama Manufactured Housing Commission (if applicable)
	 
	 
	 

	Civil lawsuit (small claims, district, or circuit court)
	 
	 
	 


9. Homeowner's Desired Remedy
☐  Repair by the builder under the limited warranty
☐  Repair by an independent contractor at the builder's cost
☐  Cash payment representing cost of repair
☐  Cash payment representing diminution in fair market value
☐  Refund / rescission
☐  Builder license discipline (reprimand, fine, suspension, revocation)
☐  Other (describe below)
	 

	 


Estimated dollar value of remedy demanded:  ______________________________
Deadline by which homeowner wants resolution:  ______________________________
10. Critical Deadlines
Record the dates and the corresponding statutory or contractual clocks. The earliest-expiring clock controls.
	Clock
	Trigger date
	Expires on

	Negligence / tort — 2 years from discovery (§ 6-5-221)
	 
	 

	Statute of repose — 7 years from substantial completion (§ 6-5-218 / § 6-5-221)
	 
	 

	Written express warranty — 2 years from accrual (§ 6-5-227)
	 
	 

	Breach of written contract — 6 years (§ 6-2-34)
	 
	 

	ADTPA — 1 year from discovery / 4 years absolute (§ 8-19-14)
	 
	 

	HBLB complaint — within 6 years of substantial completion / possession
	 
	 

	Recovery Fund 10-day post-filing notice (certified mail)
	 
	 

	Contractual notice / right-to-inspect window in limited warranty
	 
	 


11. Signatures
By signing, the homeowner confirms that the information recorded above is true and complete to the best of the homeowner's knowledge, and authorizes the person assisting with the walkthrough to use the information solely for the purpose of evaluating and pursuing a builder defect claim.

Homeowner signature:  __________________________________________________
Printed name:  __________________________________________________
Date:  ____________________

Person assisting with walkthrough — signature:  __________________________________________________
Printed name:  __________________________________________________
Role:  __________________________________________________
Date:  ____________________

Interpreter (if any) — signature:  __________________________________________________
Printed name:  __________________________________________________
Certification (RID / BEI / state):  ______________________________
Date:  ____________________
12. Reminder
This form is a general intake tool. It does not create an attorney–client relationship and is not legal advice. Before any demand letter, complaint, or lawsuit is filed, the information collected here should be reviewed by a licensed Alabama attorney. Statutory deadlines and Recovery Fund procedures should be confirmed against current authority. See the companion Alabama New Home Construction Warranty Reference for citations and procedure.
Page  — General reference, not legal advice.
